WORKING NB D ] ,
TRAVAILNBY” Brundwick Virtual Job Fair

C AN ADA

Guide for Booth Representatives

Register for free @ www.WorkingNB.ca

—

ew =2 Nouveau
Briuinswick

C AN A D A



Visit www.nbjobs.ca

WORKING NB Mgmm Francais
TRAVAIL NB B!‘I:lqsmlqk Services | Find a Regional Office |

WorkingNE

Select the Virtual Job Fair tile.

Wetre HERE 1o help job see)
adul i

Would you like to speak to a WorkingNB representative?

Your nearest WerkingB stcn Name maa Phne

Mosrope

Work'n Virtual Information Platform
— ravallNB Virtual Job Fair

Step 1: Choose the employer option
and select options in the right |
column of the webpage. -

Guide for Booth Representatives
WORKING NB
TRAVAIL NB ¥

an;wavmal Job Falr

g Register for free @ www.NBJobs.ca
[ B T 5 S L BT e P —— T

2 au
Brunswick

Wwosrwo e |
TRV NS % |

| Nejobs.ca

0 How can this help me?

Thz Govemment of New Bunewick N3s ovzlopsd 3n 0nine olatorm 1o make :300ur Market NformEten and Smpioymant supoors for the pubic 23y 1o

s o s You can access additional
w0’;::&3:%?%?@?“3'@!3&‘:‘?"’.'iﬂ;‘e‘f” gy o e ok eSS o0 e v b2 resources su Ch as Step-by
step instructions (this
document) and tools to

ItIg @3y and ef1cient and you Can do i from tha Comort of your can home o a computer of matile device.

Are you an Job-seeker or Employer? (Choose one)

.0
_l_’ Job-seekers

1you are eesking empiayment 1 New Srunewick or Nave qusstons ue o 3
temgoraly 3yof, you Can #nd out abcul oppOrtUNIEE In the workToros 36 wel
3¢ supparts 10 help you

+ Spak 10 3 WordngNB Employment Counsalior 30out your emgioyment
andior tralning concems.

+ Fing links and Informaticn on how |o Lok for Employment ineurance (£1).

+ Obtain information on mmigrason

+Vihan orire [oo faks 3re iy )\n fean ot arecty with empioyers a1
Upio3d your resume.

Thare 12 N0 cet 10 particlpate 3nd you Can 3ccess the pEfo 35 Much 38
You wish ouring e Job fair event days.

o _0
v; Employers

you lacking for ekl talent for your businese o hava questions 3bout
260028 31330127 Trig Ao s 3 0ne-5tcp ENop for your human
a2

+ DIEousE your rEcrutment Jssu2e with 3 WOrKinghVG Worklorce Congutant. Thay can

provide informason on many recoUrCEe 10 388IStIn your recnAmENt, ratention g

empioys training upekiling 36 wel 3s Information cn iy
+ 00tain Informatian on fed2r3! relef programe 2nd suppcrts 103! 372 1 place 1o nep

buglnsssar; during e QUA23K.

*¥When on ine Job fairs are avakabie, you have the aDIty 10 Chat Ive dira«Bly with job-

se2kere 31 UDIad el r2sLTe.

+DiEcovar [Y0Qrame 3vallabia for mmigration and Intemationa! recuimant

y ! d aysoly

There Ig £ Cost 10 parIpate Dut dus 1o Migh demana. WorkingNS rssnvas e Aght
In Atemine smeloNar 36598 tn tha avsnt Want i ranlatar for tha naxt

help you use the platform
and participate in virtual

job fairs.



http://www.nbjobs.ca/

Step 2: Register (continued)
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cess to information, resources and supports to job seekers in

ing in New Brunswick. If you have a
into New Brunswick, please visi

You can text chat live with job seekers and other exhibitors during the event. Job seekers may
have uploaded resumes you can view immediately or can send them to you via email during the

A few notes about registration:

* You only register ONCE. The email you use at registration is your login
access for future visits and for virtual job fairs.

e Everyone who is attending must register. This also includes booth
representatives from the same company/organization. Every booth
representative must have a unique email for all the platform functions
to work properly for them.

* Your contact info (email, phone) is used so Government of New
Brunswick staff can contact you (if you request them to do so) or to
update you on any important changes. Your information will not be
shared with anyone without your knowledge. There is a Privacy Policy
available online if you have any questions. You will receive a
confirmation screen and follow-up email once your registration is
complete.




It is Important to do a quick
s system check before the event

EE . .
w10 Make sure your viewing

| device and web browser are
compatible. Common issues are
y not disabling pop-up blockers

 you have siresdy registered

and the screen size is too small. It

Email*

Welcome to Virtual Job Fair.

The virtual job fair will provide access to information, resources and supports to job seekers in i S N Ot recommen d e d t h at yo u use

New Brunswick.
This event is only_for with busi ting in New ick. If you have a B son i cean t h t t' H t H
lisias i of N Btk an Wi 1 bt Sapass] 0 New Brmaich esis v a Smart phone to participate In
Opportunities NB @ wivw.onbcanada.com for more information.

the event.

You can text chat live with job seekers and other exhibitors during the event. Job seekers may
have uploaded resumes you can view immediately or can send them to you via email during the
event.

Itis free to use this platform but you must register by using your name and a valid email address.
You only have to register once and your email will act as as you login for future visits. If you have
multiple reps for your booth, each rep must register seperatley. Your email will also allow you to
correspond with boath exhibitors and download any resources/resumes you wish to keep.

Before you enter the event, use the “System Check” button on the left to make sure your device is
compatible. Common issues are small screen size and pop-up blockers enabled on your browser.

& System Check

This system check covers standard platform functionality. It does not cover requirements for any 3rd party
services that may be integrated into the experience

< Checking...

Connection Speed 19010 Kbps o
Popup Blocker Disabled o
Cookies Enabled [~]
Screen Resolution 1920 x 1080 [~]
Browser Size 1903 x 969 [~]
Web Browser Chrome 74.0.3729.169 [~]
Operating System Windows 7 o
CDN Access )
Chat Connectivity [~]
r ©

Video Player

Note: If you have system check issues you can’t resolve, contact
steven.carle@gnb.ca immediately.
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Step 3: Participating in the virtual job fair (Day of the event)
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Welcome to Virtual Job Fair.

The virtual job fair will provide access to information, resources and supports to job seekers in Login
k.

you used at registration to login.

. : e Sign in with Linkedin
This event is only for employers with businesses operating in New Bruns: you have a m g

business outside of New Brunswick and wish to move or expand into New Brunswick, please visit

&

Opportunities NB @ www.onbcanada.com for more information.

You can text chat live with job seekers and other exhibitors during the event. Job seekers m:
have uploaded resumes you can view immediately or can send them to you via email duriy
event

\Welcome to the virtual job fair. June 2nd and 3rd , 2020 10 AM -2 PM AST Itis free to use this platform but you must register by using your name and a valid emgifaddress
You only have to register once and your email will act as as you login for future visi

multiple reps for your booth, each rep must register seperatley. Your email will als
correspond with booth exhibitors and download any resourcesiresumes you wisifo keep

Before you enter the event, use the "System Check” button on the left to makgfsure your device is
compatible. Common issues are small screen size and pop-up blockers englffed on your browser.
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Virtual Information Platform / Job Fair Lobby ™! !fyou needtomodify your settings

Virtual Job Fair Portal Q Search tis site
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You can navigate the event by using the event signage at the top of the
screen or the navigation bar at the bottom of the screen.

You can be anywhere in the virtual environment and still be available to
chat with people. IMPORTANT TIP: Turn your sound on your device as a
bell will ring to notify you when you have a chat request. Your screen will
also flash in the bottom right hand corner with the person’s name.

At the top of the page, you can see everyone who is attending the event
(Now Attending) and who is in the same location you are currently viewing
(This Location). If you click on the number a drop down list will appear.

If you need help finding information or are experiencing technical

difficulties, visit the help kiosk in the main lobby. The event organizer can
assist you.

NAVIGATION



All information and employer booths are located in the Exhibit Hall

Virtual Job Fair Portal Howathnirg: 2. [
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Scroll left and right to see more booths
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Visiting Booths

Booth representatives should explore the other booths (especially
WorkingNB) to access valuable info. Once you enter a booth, you can view
any of the booth resources by selecting any of the labelled monitors.

[ Job Postings

| Fersy
| 4) Horizon Health Career Centre Ak Share
Career Centre
_——
_,;) Horizon Health Job Postings Foeeee Shae

Job Postings

Clicking on a monitor will give you access to the contents. You can
watch videos, visit websites and/or download content to view later.

You will notice a green briefcase next to each item. If you click on it,
that item will be saved for you and emailed it to your inbox once you
leave the event.

You can also move through the entire virtual event using the navigation

bar at the bottom of the screen
MAVIGATION



Communicating with job seekers — text chat

At the top of each booth is an Info/Representative tab.

This is how job
seekers find you.

-

N
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To start a chat, a job seeker will find you in the Info/Representative tab
and click on your name to start a chat. You can initiate a chat with a job
seeker by finding them in the “This Location” or “Now Attending” tabs at
the top right hand corner.

Invite people to chat -

O s chat £ Start s new chat %) Leave this chat
Did you know?

There is a Google
translate function built

into the chat feature!
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Select a person’s This is where a job The green chat

name to view their seeker’s uploaded balloon indicates

profile and begin a resume will appear the person is

text chat. (as anicon). Click to available for a chat.
view it. If someone Click the icon to

You can converse connected their open the chat

with other job LinkedIn profile, you window.

seekers, employers will see an icon for

and government that beside their

representatives name as well.

attending the job

fair.

TEXT CHAT



Rep Dashboard (Tracking and Metrics)
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Every info/employer
booth has a Rep
Dashboard so you can
track visitors,
conversations and
manage your booth in
many convenient ways.

Attendees Tab:

One view of all
attendees within the
room; access to profile
details, LinkedIn, chat.

Rep Chat Tab:

Enables reps to connect
with each other to better
manage the attendees.

Watch List Tab:

An easy way to save
attendees for follow up
or tracking by individual
reps or the whole
account team.

Chat History Tab:
Quick access to all rep
chats.

MIETRI

A



Step 11: Rep Dashboard (Tracking and Metrics) - continued

Attendees Rep Chat

D attendee in Chat Queue

X

Watch List

Chat History

Chat Queue

Rep Checklist

Show Archived Only

Refresh

x

st Chat History

Chat Queue

Rep Checklist

Every info/employer
booth has a Rep
Dashboard so you can
track visitors,
conversations and
manage your booth in
many convenient ways.

Chat Queue:

Time stamps will be
visible to show you how
much time each person
has been waiting in your
booth.

Rep Checklist:
Important reminders will
be placed here by the
event coordinator for
booth exhibitors to view.

If you do not have time to use any of these features, the event
organizers can compile them for you after the event in a report.
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WorkingNB

Employers

gméw,ak Virtual Job Fair Portal Q Sesrcn s s ‘“‘;jj o~

WORKING NB D i
TRAVAILNB»  Brunswick

Speak with a
Workforce
Consultant.

Speak with a Workforce Consultant about your human resource issues
(recruitment, employee retention and/or training). Discover what
Working NB can do to help you find and retain talent.

riewic i i Now Atending: 3
Brudhwik Virtual Job Fair Portal Q seenins sie o At : E o-

Language
Preference

Employers and jobseekers can benefit from learning what the New
Brunswick labour market looks like. You can find that information in the
Labour Market Information (LMI) portal.

RESOURCES FOR EMPLOYERS



JobMatchNB (optional)

JobMatchNB (powered by Magnet) is another tool you can use after the

virtual job fair to continue your recruitment efforts. It operates much like
a job board where you can post your jobs, but you can do so much more
like refine your search for very specific skills and target market (connect)
with candidates in the labour market who have those skills. This will save
you a lot of time and effort.

Check out the information in the booth and talk to the representatives if
you have questions. No obligation (and it’s free!). This is just a recruitment
resource the Province of New Brunswick is building to support employers.
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